
Setting up your new Maintenance iPad 
 
 
 
Open the box your iPad came in, and power on the device by holding the power 
button on the top right until the screen turns on. 
 
 
You’ll see the Hello screen the first time you turn it on. Press the large “Home” 
button below the screen to begin. 
 
 
 

 
 
 
 



 
 
 
 
Touch English to choose it as the language. Then Select United States as the 
country 
 
 
 
 
 
 

            
 
 
 
 
 
 
 
 
 
 
 
 
 



If you see the image below, touch “Set up Manually” at the bottom of the screen. 
 

 
 



Now the iPad needs connected to the internet so it can get activated. Touch “Essex 
Guest Wireless”, then scroll to the bottom and touch the “Continue to Internet” 
button. 
 

 

 



Touch the “Done” button. 
 

 
 
 
 
 
 
 
 
 
 
 



 
The iPad will now begin retrieving some configuration setup by the Essex IT 
department. 

 
 
 
 
 
 
 
 
 
 
 
 



When you see this screen, touch “Next.” 
 

 
 
 
 
 
 
 



If you are asked to setup “Touch ID”, you can do that if you’re the only one who 
uses the iPad. Otherwise if this is an iPad shared among different people just say 
“Set Up Touch ID Later.” 
 

 
 



Confirm that you don’t want to use Touch ID. 
 

 
 



Setup a 6-digit passcode, be sure to tell the passcode to other co-workers if they 
use the iPad. 
 
 
 

 
 
 
 
 



Agree to the Terms and Conditions. 

 
Confirm that you agree to the terms and conditions. 
 

 



Touch “Continue.” 
 

 



Touch “Get Started.” 
 

 
 



A button may come up that says your Home Screen is being edited. This is normal, 
the specified apps for maintenance staff are being automatically installed. Touch 
“Dismiss.” 
 

 
 



Ok, we’re at the home page of the iPad! The first thing to do is open the Meraki 
MDM app so we can make sure it has the right permissions to do its job. 
 

 
 



Touch “Allow” 
 

 
 



Then touch “Enable.” 
 

 



 
Then finally, “Always Allow.” 
 

 



 
You should see these 4 green checkmarks on the app. So this app is now good to 
go. 
 

 



Press the “Home” button on the iPad to return to the home screen. 
 
Now we need to setup the Inspections app, and the Maintenance app. Let’s open 
the Inspections app first. 
 

 



 
Touch Allow if you see a pop up on the app. 
 

 



 
Touch the “Set Up” button at the bottom of the screen. 
 

 



Then, touch the “Scan” button, and the camera will open. Allow the camera its 
permission and then hold the camera image over the QR code below. 
 

 
 

 



This will automatically insert the proper settings into the app which will allow you 
to login to your account. Touch the “Save” button on the top right. 
 

 



Press the home button again, and now we’ll do the same thing for the 
Maintenance app. 
 

 
 



Again, click Allow when asked to give permission. 
 

 



Touch “Setup” on the bottom right. 
 

 



Touch “Scan” on the top right, allow the camera its permission, and scan the QR 
code below: 
 

 
 

 
 



If this is an iPad, you’re all done! If this is an iPhone, we need to do the 
most important part, activate the data line! 
 
You are going to need to call our supplier to get your iPhone activated, 
you can reach them at 888-300-1853, they’re available from 7AM-5PM 
PST Monday through Friday. Just tell them you’re from Essex and you’d 
like to get an iPhone activated. Here’s what you’re going to need: 
 
• The phone number of the device 
• The carrier (Verizon or AT&T) 
• IMEI number 
• ICCID number 

 
Usually the box your phone came in should contain a packing slip with all 
of this information on it, but you can also get it by going to these menus: 

 
Touch the Settings button: 

 



 
Then go to General, and then About: 

 



Now scroll down and you’ll see all the relevant information right here: 
 

 


