Setting up your iPad or iPhone

Open the box your device came in, and power on the device by holding the power
button on the top right until the screen turns on.

You’ll see the Hello screen the first time you turn it on. Press the large “Home”
button below the screen to begin.
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Touch English to choose it as the language. Then Select United States as the
country
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If you see the image below, touch “Set up Manually” at the bottom of the screen.
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Quick Start

If you have an iPhone or iPad running iOS 11, bring it nearby to sign in
automatically.

If you want, you can also set up this iPad manually.

Set Up Manually



Now the iPad needs connected to the internet so it can get activated. Touch “Essex
Guest Wireless”, then scroll to the bottom and touch the “Continue to Internet”
button.
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5. Indemnity and Release.

You agree to release, indemnify, protect and hold Essex and its affiliates and subsidiaries and their officers,
employees, directors and agents harmless from any and all losses, damages, expenses, including, without
limitation, reasonable attorneys’ fees and costs, rights, claims, actions of any kind and injury (including,
without limitation, death) arising out of or relating to your use of the Service, your violation of these Terms or
your violation of any rights of another.

6. Arbitration, Governing Law, and Class Wai

r.

These Terms of Service will be governed by the laws of the State of California without regard to its conflict of
law provisions. At Essex’s election, all controversies arising out of or relating to the Terms or the Service that
are not resolved by mutual agreement may be resolved by binding arbitration, to be conducted by JAMS, or
its successor. Essex shall advance the costs of such arbitration, but you agree that should Essex prevail in
the arbitration, Essex is entitled to reimbursement of all costs. Notwithstanding the foregoing, in the case of
temporary or preliminary injunctive relief, any party may proceed in court without prior arbitration for the
purpose of avoiding immediate and irreparable harm. You agree that with respect to any dispute arising out
of these Terms or the Service, you give up your right to serve as a representative or in any other

representative capacity, or to participate as a member of a class of claimants, in any lawsuit involving any
such dispute.

Termination.

You agredNgat Essex, in its sole discretion, may suspend or terminate your account or use of the Service
discard any content within the Service, for any reason, including, without limitation, for lack
believes that you have violated or acted inconsistently with the letter or spirit of these
uspected fraudulent, abusive or illegal activity that may be grounds for termination of
R may be referred to appropriate law enforcement authorities. Unless otherwise
ration will be held in Palo Alto, California before a single arbitrator mutually
the parties cannot mutually agree, a single arbitrator appointed by JAMS.

Terms of Service. Al
your use of the Sel
agreed by the parties,

agreed upon by the parties,

Entire Agreement.

These Terms constitute the entire agr3i@ent between you and Essex and govern your use of the Service,
superseding any prior agreem lween you and Essex with respect to the Service.

Continue to the Intemnet

‘dses’ Meraki




Touch the “Done” button.

(9:41AM Tue Jan 9 3 100% @3
& n110.network-auth.com
Essex Guest Wireless

< Log In Done

alvalne
cisco }




The iPad will now begin retrieving some configuration setup by the Essex IT
department.
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Retrieving configuration...




When you see this screen, touch “Next.”

{ Back
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Next

Remote Management

"Essex Property Trust, Inc.” will automatically configu,

What does Remote Manage

Remote management enables the adminiStrator of “Essex Property
Trust, Inc” to set up email and network @counts, install and configure
apps, and manage this iPad’s settings.

About Remote Management...



The iPad is now going to ask you some questions and go through some setup
which you can answer as it pertains to your personal preferences. Read what is
being asked carefully, and when you get to this screen. We’ll continue our setup:
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Welcome to iPad

Get Started




A button may come up that says your Home Screen is being edited. This is normal,
the apps Essex automatically sends to your device are being installed. Touch
“Dismiss.”

Edit Home Screen

To rearrange icons, touch and hold any
icon until it starts to wiggle, then drag
icons to desired |locations.

Drag an icon to the far right to create

additional Home screens.
Press the Home button when done.

Dismiss




Ok, we’re at the home page of the iPad! The first thing to do is open the Meraki
MDM app so we can make sure it has the right permissions to do its job.

9:41 AM Tue Jan 9

©) L

@ Podcasts Find iPhone Find Friends

(g

QuickSupport Meraki MDM Maintenance

Inspections




Touch “Allow”

“Meraki MDM"” Would Like to

Send You Notifications

Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.

Don’t Allow Allow




Then touch “Enable.”

Systems Manager requires location services
to determine device compliance.

Your administrator will determine which
resources can be accessed based on device
compliance.

Enable

Skip




Then finally, “Always Allow.”

Allow “Meraki MDM" to
access your location?

Your administrator will use location
services to determine device
compliance.

Only While Using the App
Always Allow

Don’t Allow




You should see these 4 green checkmarks on the app. So this app is now good to
go.

RECENT ACTIVITY

® Meraki Systems Manager
A managed app was added on Jun 24, 2019, 3:34:48 PM

® Inspection Mobile
A managed app was added on Jun 24, 2019, 3:34:48 PM

® Maintenance Mobile e
A managed app was added on Jun 24, 2019, 3:34:48 PM

® TeamViewer QuickSupport £a8
A managed app was added on Jun 24, 2019, 3:34:48 PM

® Yardi Inspections Settings al
A document was added on Jun 24, 2019, 3:34:48 PM

® Yardi Mobile Maintenance Settings a
A document was added on Jun 24, 2019, 3:34:48 PM

Apps
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If this is an iPad, you’re all done! If this is an iPhone, we need to do the
most important part, activate the data line!

You are going to need to call our supplier to get your iPhone activated,
you can reach them at 888-300-1853, they’re available from 7AM-5PM
PST Monday through Friday. Just tell them you’re from Essex and you’d
like to get an iPhone activated. Here’s what you’re going to need:

e The phone number of the device
e The carrier (Verizon or AT&T)

e IMEI number

e |CCID number

Usually the box your phone came in should contain a packing slip with all
of this information on it, but you can also get it by going to these menus:

Touch the Settings button:




Then go to General, and then About:
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General

Settings

About

This iPad is supervised and managed by Ess Software Update
Property Trust, Inc.. Learn more about device

supervision...

AirDro
Sign in to your iPad E

Set up iCloud, the App re, and...

Handoff

Multitasking & Dock

Airplane Mode

Wi-Fi Essex Guest Wireless Accessibility

Bluetooth On

m Cellular Data iPad Storage

Personal Hotspot Off Background App Refresh
Notifications Date & Time
Sounds Keyboard

Language & Region

GG

Dictionary
& General iTunes Wi-Fi Sync
Control Center VPN Not Connected
Display & Brightness Device Management Meraki Management
Wallpaper
| @ siri & search Regulatory




Now scroll down and you’ll see all the relevant information right here:
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{ General About

Settings

Network Verizon
Songs 0

This iPad is supervised and managed by Essex

Property Trust, Inc.. Learn more about device .

supervision... Videos 0
Photos 0

Sign in to your iPad
Set up iCloud, the App Store, and... Applications 3

Capacity 32GB

Airplane Mode Available 26.53 GB

Wi-Fi Essex Guest Wi

Bluetooth Carrier [

m Cellular Data Cellular Data Number

Personal Hot Wi-Fi Address
Bluetooth

) o s

Notifications IME|

Sounds IcCID s

Do Not Disturb MEID

Screen Time Modem Firmware

SEID
{ﬁ General
Control Center Legal
Display & Brightness
Wallpaper Certificate Trust Settings
Siri & Search



