
SERVICEDESK JOB AIDE 
HOW DO I LOGIN? 

❖ Click on  from your Okta dashboard.  

 

 

 
❖ If you land on the login page below, click on ‘Use external login’ (always!). Enter Essex 

User ID, hit submit and enter your password on the next screen.  

 

HOW DO I CREATE A TICKET? 
❖ Create a request when you need 

something new 
❖ Create an incident when something is not  

working 
➢ Click on Request Something  ➢ Click Get Help 

https://essex.okta.com/app/UserHome


➢ Locate your Catalog item ➢ Fill ‘Create Incident’ form 
➢ Fill the request form ➢ Hit Submit  
➢ Hit Request  

 

 
 

   
WHAT HAPPENS NEXT? 
❖ Receive an email notification in Outlook that ticket was successfully submitted 
❖ Track the progress of your ticket.  

➢ Click on ‘Tickets’ from top navigation bar. 
➢ For Requests, click on ‘Item’ to interact with Service Desk team. 



 

 
➢ Receive email notifications whenever an action is performed on the ticket.  



  
 

Have trouble logging in? Send an email to servicedesk@essex.com  

mailto:servicedesk@essex.com

