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PURPOSE

• The purpose of this guide is to provide examples and best practices on what to 

post and what not to post on Facebook. 

• This is important because we want to help you achieve the best results from 

your Facebook page. Essex is working toward setting expectations around 

consistency, quality, and service through social media.

• Please follow through this guide to see examples of DO’s and DON’Ts related 

to content, images, events, and more. 



TOP 5 DO’S

• 1) Do provide opportunities for engagement (likes, comments, etc.)

• 2) Do celebrate your staff and/or residents

• 3) Do post about resident-related services 

• 4) Do inform residents about upcoming events

• 5) Do respond to comments and posts in a timely manner



1) DO PROVIDE OPPORTUNITIES 
FOR ENGAGEMENT

• Ask residents for suggestions and encourage them to engage with your 

posts.

• This allows residents to feel included in the community.

• Another way to engage with the residents on Facebook is to host a 

contest. (If prizes will be provided, consult with Legal first.)



2) DO
CELEBRATE 
YOUR STAFF 
AND/OR 
RESIDENTS

Post about awards, birthdays, 

community gatherings, 

contests, and events.



3) DO POST 
ABOUT 
RESIDENT-
RELATED 
SERVICES

Examples: Referral programs, 

RentCafe, Online Payments, 

Green Living, etc.

Posts can include fun graphics 

and photos (must be owned by 

Essex).



• Create a Facebook event

• Share photos and videos

4) DO INFORM RESIDENTS ABOUT 
UPCOMING EVENTS



5) DO RESPOND TO COMMENTS AND 
POSTS IN A TIMELY MANNER

• Do your best to respond to all correspondence within 24 –

48 hours.

• Ensure negative comments are addressed as it shows 

residents we are paying attention and can improve overall 

reputation.



TOP 5 DON’TS

1) Do not post content that Essex doesn’t own

2) Do not post content that would violate fair housing laws

3) Do not post resident photos without their permission

4) Do not use low quality images

5) Do not post content that is not relevant to Essex or your community



1)  DO NOT POST CONTENT 
THAT ESSEX DOESN’T OWN

• Do not post movies, TV shows, Sports 

teams, etc., on social media because it could 

be a copyright violation which could result 

in legal repercussions.



2) DO NOT POST CONTENT THAT 
WOULD VIOLATE FAIR HOUSING LAWS

• Fair Housing laws apply on Facebook.

• Do not post anything that could be construed as 

discriminatory, offensive, or controversial to any

group.



3)DO NOT POST 
RESIDENT 
PHOTOS 
WITHOUT THEIR 
PERMISSION

• Use our Facebook photo flyer 

at events to inform residents 

that you’ll be posting photos 

to the Facebook page.

• Please note, if asked to not 

post or remove a photo, 

respect your residents’ wishes 

and do not post the photo.

• Be especially mindful and 

sensitive to photos of children 

without parental permission.



4) DO NOT USE LOW 
QUALITY IMAGES

• Here are some suggested resources for 

images that are also free:

• Pixabay.com

• Canva.com

• Unsplash.com



5) DO NOT POST CONTENT 
THAT IS NOT RELEVANT TO 

ESSEX OR YOUR COMMUNITY

• Ask yourself before posting:

How is this relevant to our residents or 

prospects?



QUESTIONS?

PLEASE CONTACT
MARKETING@ESSEX.COM


