
Creating a Community YouTube Channel 
 

Step 1: Create a Community Account on Google 
 

• Go to YouTube.com or Google.com and click “Sign In” 

o If you are already logged into a Gmail account, click on your profile icon and choose “Add Account” 

 

• When you reach the login screen, click “Create Account” and choose “For Myself” 

 

• Enter a First and Last Name for the account 

o Can be a Community Manager’s name 

o Can be the name of your Community 

 

• Click “Use my current email address instead” 

o DO NOT create a separate Gmail account for your community 



 

• Enter your community’s email address (e.g. park20@essex.com) 

 

• Set your password as EssexYouTube123! *This password is for your YouTube profile NOT your community 

email address 

• Click “Next” 

 

• A verification code will be sent to your email address from Google 

• Enter the code to verify your account 

 

• Enter your community phone number 

• Choose any date for the birthday 

• Choose any gender option 



 

• When asked to verify your phone number, choose “Not Now” 

 

• Agee to the terms and conditions 

 

• Once logged in, click on the apps icon in the upper right-hand corner next to your profile image and find the YouTube icon 

o Or you navigate to YouTube.com 



 

• Click “Sign In” in the upper right-hand corner of the YouTube home screen 

 

Step 2: Create a Channel 
 

• Once you are logged into YouTube, click on your profile icon in the upper hand-hand corner and choose “Create a Channel from the 

dropdown menu” 

 

• Click “Get Started” 



 

• Choose the option to “Use a Custom Name” 

 

• Name the channel using your community’s name 

• Check the box indicating that you understand you are creating a new Google Account 

• Click “Create” 

 

• Upload a profile photo for your channel 

o For best practice, use your community’s logo 

o You can also use a photo of your monument sign 



 

• Add a description about your community for your channel 

o Please note: The copy is taken into consideration by Google as part of their search engine ranking algorithm 

o You can use copy from your community’s webpage 

 

• Add the URL for your community’s webpage 

• Only add social media accounts if they already exist 

o DO NOT create new social media accounts 

o Reach out to marketing@essex.com for any questions on social media accounts 

mailto:marketing@essex.com


 

Step 3: Uploading a Video 
 

• You can upload a video by clicking the “Upload Video” button that appears when you first create the channel OR you can click on the 

upload icon in the upper right-hand corner of the screen 

 

• Select the files you want to upload 

o Videos should be formatted as .mov or .mp4 



 

• While the video uploads, choose a Title and Description for the video 

o TITLE BEST PRACTICES 

▪ Include the floor plan type (i.e. 1-bedroom, 2-bedroom, etc) 

▪ Include the city that your community is in (i.e. Los Angeles, CA) 

▪ Include the name of your community 

▪ DO NOT include a special offer in the title 

• For Legal reasons, special offers cannot be listed without a full disclaimer 

▪ Examples: 

• Perfect location! 1-Bedroom with lots of storage in Los Angeles, CA 

• Available now, sunny and bright 2-Bedroom in Santa Ana, CA 

• Spacious 2-Bedroom home, with full-size washer and dryer in Oakland, CA 

• Lease today, Studio home available in Seattle, WA 

• 1-bedroom with amazing city views in downtown Seattle, WA 

• Studio apartment with stainless steel appliances in San Francisco, CA 

o DESCRIPTION BEST PRACTICES 

▪ Share more details about what is being seen in the video 

▪ You can use some of the copy from your community’s website, if applicable to the unit being shown 

▪ You MUST include the website URL for your community 

 

• Select a thumbnail image for your video 

o This is the image that people will see when your video appears in search results, on your YouTube channel, or on the YouTube 

homepage 

o YouTube will automatically generate 3 thumbnail options for you 



 

• When asked if this video is made for children, select “No, it’s not made for kids” 

o This is a required question and cannot be skipped 

o Please note that this does NOT mean that your video is not kid-friendly, but it does mean that children are not the intended 

target audience 

 

• Once all of the above prompts have been completed, click “Next” 

 

• Click “Next” again on the following screen 

o Do not add video elements 



 

• Set your video visibility to “Public” 

• Click “Publish” to complete the process 

 

• Once your video is published, YouTube will provide you with a link that can be shared with prospects 



 

Step 4: Select Your Channel’s Featured Video 
 

• Navigate to view “Your Channel” by clicking on your profile icon in the upper right-hand corner 

• Select “Your Channel” 

 

• Click the “Customize Channel” button 

 



• Under the section “For New Visitors”, click the button to add a Channel trailer 

 

• Select your desired video and click “Save” 

 



• Once you have successfully setup your YouTube Channel, please email marketing at: marketing@essex.com 

with your Community’s YouTube channel link 

o Example : https://www.youtube.com/channel/UCoWO9wmB7lMy26jp5BxOopw?view_as=subscriber 
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