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Atlas User Guide 

Atlas is the enterprise rate engine and reporting platform for renewal management.  The system provides a 

single source for renewals, highlights exception cases, and centralizes our reporting. This platform provides end 

to end transparency to the Renewal Management process that will allow us to optimize revenue in a more 

efficient, cohesive and centralized manner.   

Accessing Atlas 

Select Atlas in OKTA Single Sign On 

User Landing Page 

Select Batches to Begin 



Batches Page 

Identify the batch period you want to view and click on the row 

Navigate to Offers Page 

The layout of the Offers page will showcase the Batch Summary Metrics and Exception Cases at both the 

Property level and Unit level. The Batch Summary banner at the top of the page is used to evaluate 
reasonableness of offers.   

1) Properties:  Will indicate the number of properties, and respective core metrics, included in the batch

2) Units: Will indicate the number of units included in your batch with additional details for reference

Property View: 



Navigate to Offers Page (Continued) 

Property View With Unit Summary: 

All Unit Detail View: 

Batch Comments 

The Comments function is available at the Property and Unit level, accessible via the 

made, the icon will be highlighted in orange.  

 icon.   If comments are 

Batch Review & Approval (VP and DMs Only) 

Batch Strategy, Review and Approval are completed by your division manager or VP.  



Definitions 

KEY METRICS AND DEFINITIONS – PROPERTY SUMMARY VIEW 

Metric Definition (Property Total or Average) 

Renewals Number of renewals included in the batch 

Current Rent $ Current in place rent 

Market Rent $ Current market rent; Recent Average Effective rent sourced weekly 

Adj Market $ Expected future market rent; growth % is applied to current market rent 

Best Offer $ Best available renewal offer rate - generally the 12-month rate 

Avg Increase % Difference between Best Offer and Current Rent, represented as a percent 

Avg Increase $  Difference between Best Offer and Current Rent, represented in dollars 

Offer Adj MR LTL/GTL $ Difference between Best Offer $ and Adj Market $, represented in dollars 

Offer Adj MR LTL/GTL % Difference between Best Offer $ and Adj Market $, represented as a percent 



KEY METRICS AND DEFINITIONS – PROPERTY TO UNITS SUMMARY VIEW 

Metric Definition 

Unit Unit number 

Unit Type Unique description incorporating property, bedroom type and floor plan 

Aff. Type Affordability program type (ie. Very Low, Low, Moderate) 

Bed Bedroom Type 

Current Rent $ Current in place rent 

Market Rent $ Current market rent; Recent Average Effective rent sourced weekly 

Excl  Exclusion Flag – Auto-populated for Employee, On Notice, Eviction units, as well 

as Tenant Codes included in a batch within the past 6 months.  
Growth % Market growth expectation between batch creation and lease expiration 

Adj Market $ Expected future market rent; growth % is applied to current market rent 

Parameter Indicates applied parameter used to calculate the best offer 

 Min Offer based on minimum increase 

 Max Offer based on maximum increase 

 $0 - Hold Rate remains at current rate 

 LTL Recap Recapture of LTL position. Applied to the difference between Adjusted Market Rent 

and Current Market Rent, represented in dollars  

 DR1 Tier 1 was reached, rent reductions to match DR1 % GTL default setting 

 DR2 Tier 2 was reached, rent reductions to match DR2 % GTL default setting 

 DR3 Tier 3 was reached, rent reductions to match DR3 % GTL default setting 

 GTL Recap The recapture based on GTL Recap % applied to the difference between Adjusted 

Market Rent and Current Market Rent, represented in dollars  

Override $ If populated, the manual override rate will prevail as the best offer 

Override % If populated, the manual override rate increase will prevail as the best offer 

Best Offer $ Best available renewal offer rate - generally the 12-month rate 

Rent Change $ The difference between the best offer and current rent, represented in dollars 

Rent Change % The difference between the best offer and current rent, represented as a percent 



KEY METRICS AND DEFINITIONS – ADDITIONAL FIELDS AVAILABLE IN “SHOW/HIDE” 

Metric Definition 

Property Property Name 

TCode Unique tenant code 

Resident Resident Name 

Corp or Empl? If populated, indicates Corporate or Employee unit 

Expiration Date of Lease Expiration 

Effective Date Date of Subsequent Rent Increase 

Term Group Lease Term Group – Normal, Premium, MTM, inclusive of lease term ( ) 

Status Resident Status – Current, On Notice, Eviction 

Excl Reason Explanation for the Exclusion flag 

LTL/GTL $ Loss to Lease / Gain to Lease. The difference between Current Rent and Market Rent, 

represented in dollars  
LTL/GTL % Loss to Lease / Gain to Lease. The difference between Current Rent and Market Rent, 

represented as a percent  
Adj LTL/GTL $ Adjusted Loss to Lease / Gain to Lease. The difference between Current Rent and 

Adjusted Market Rent, represented in dollars  
Adj LTL/GTL % Adjusted Loss to Lease / Gain to Lease. The difference between Current Rent and 

Adjusted Market Rent, represented as a percent  
LTL Recap % The recapture rate to be applied to the difference between Adjusted Market Rent and 

Current Market Rent for units in LTL position, represented as a percent  
LTL Recap $ The recapture based on LTL Recap % applied to the difference between Adjusted 

Market Rent and Current Market Rent, represented in dollars  
Min % Minimum percentage increase configured 

Min $ Minimum dollar increase calculated by minimum percentage increase applied to the 

current rent  
Max % Maximum percentage increase configured 

Max $ Maximum dollar increase calculated by maximum percentage increase applied to the 

current rent  
GTL Recap % The recapture rate to be applied to the difference between Adjusted Market Rent and 

Current Market Rent for Premium units in GTL position, represented as a percent  
GTL Recap $ The recapture based on GTL Recap % applied to the difference between Adjusted 

Market Rent and Current Market Rent, represented in dollars  
DR Drop Rate.  If populated, could reduce best offer based on tiered Adj LTL/GTL tranche 

Engine Best Offer $ Calculated best offer, prior to any rate or percentage override 

Last Inc Date of Last Rent Increase 

Last Inc $ Amount of Last Rent Increase, represented in dollars 

Last Inc % Amount of Last Rent Increase, represented as a percent 

Last Batch The last renewal batch where the tenant record was included 




