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In this Issue: 

∗ CheckSCAN MICR Issue  -  

Personal checks not recognized. 

∗ Oops! Duplicate Roommates 

∗ Rent Cafe—Payment Research Tips 

∗ Fun & Games—Change in the Weather! 

 

Need assistance?  

Contact ast@essex.com 

or call  844-ESSEX-IT 

 

 

 

This publication is intended for distribution to Essex Property Trust, Inc.’s Yardi users and is 
for internal use only. The USER BULLETIN reports current issues, discusses solutions to user 
questions, and gives users info on pending system enhancements, changes and more. Please 
email your questions, comments and suggestions to Nicki Agner at nagner@essex.com. 

CheckScan MICR Issue—Personal Checks Not Recognized 

 

Did you know that saving a personal check as a cashiers check results in all future payment items with the same 

rou�ng/transit number being saved as cashiers checks? Yep!  

For example: Sam Smith’s personal check is accidentally saved as a cashiers check. Sam banks at Bank of America, 

rou�ng number 467XG499. Next �me you scan Sam’s personal checks, they will automa�cally be marked as cash-

iers checks. And so will payment items from all of your other residents who bank at Bank of America, 467XG499! 

Yikes! In these cases, the MICR typically must be updated for each and every Bank of America payment. Resident/

Check associa�ons will also not be saved. You’ll have to associate the resident each �me a payment is scanned 

even if you’ve previously made the associa�on.  

If this happens at your property, contact AST. We’re happy to help. Fixing this issue some�mes takes a few days 

so let us know as soon as you no�ce you’re having an issue. 



Resident Portal—Payment Research 

• Recurring credit card payment didn’t go through—It could be that the payment was declined by 

the credit card company. Contact AST@essex.com or RentCafe@essex.com and we’ll take a look. 

• Recurring ACH payment didn’t go through, roommates have set up auto payments to cover Varia-

ble Charges—There is a system error related to mul�ple roommates paying Variable Charges by 

auto pay. Yardi, the company, is working on it. In the mean�me, the resident can discon�nue use 

of the Variable Charges auto pay feature to avoid the issue. Tip: Variable Charge set up is indicated 

on the Daily Recurring Payment Report. 

• Recurring ACH variable charges par�ally paid, Yardi reflects mul�ple charges to same charge 

code—When mul�ple charges to the same charge code exist, the Rent Café auto feature only pays 

one charge line. Yardi, the company, is working on it. In the mean�me, the resident can discon�n-

ue use of the Variable Charges auto pay feature to avoid the issue. Tip: Variable Charge set up is 

indicated on the Daily Recurring Payment Report. 

• Handy reports to use for payment research: 

⇒ Voyager>Reports>Resident>Payment Manager Directo-

ry—Reflects what residents are signed up for auto pay-

ments, what their setup is and when the payment is 

scheduled. 

⇒ Voyager>Reports>Receivables>Daily Recurring Payment 

Setup—Reflects what recurring payments have been pro-

cessed for specified days. 

⇒ Voyager>Reports>Registers>Deposit Registers—Lists 

posted receipts by deposit and can be filtered to view 

only ACH or Credit Card deposits. 

⇒ Voyager>Reports>Resident>Resident Receipts—Lists 

posted receipts by resident. 

⇒ Site Manager>Reports>Payment>Payment Ac�vity—

Lists portal payment ac�vity with details such as Type 

(Recurring/One Time), Method (Bank Account/Credit Card),  

Status (Success/Failed), and descrip�on including confirma�on number.  

• Pending Payments: 

⇒ Be sure to check the Pending Payments link from the Review Resident screen to be sure the 

payment has posted. ACH batches are posted hourly from 8AM to 6PM daily. Debit/Credit 

card batches are posted at 7PM and 2AM daily. 

⇒ Reports>Registers>Open Batch Register—Lists unposted ACH and credit/debit card trans-

ac�ons by batch. Rent Café batches can be iden�fied by the Descrip�on of the batch—they 

are labeled either ACH or Credit Card. 

Meet my friends, Jack & Jack & Jack!   
 

Oops! When entering roommates, be sure to click save 

only one �me per roommate. Saving more than once re-

sults in duplicate roommates. Contact AST if you need as-

sistance with duplicate roommates at your property. 
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 A Change in the Weather 
 

Find these hidden  

words associated with Autumn 

Weather Scramble 

IHTUYIDM      =   ____________________________________ 

 

OODRTAN      =    ____________________________________ 

 

NUEHRDT      =   _____________________________________ 

 

NUESSNHI     =  _____________________________________ 

 

MORTSSDAN =  _____________________________________ 

 

TRDHGUO     =  ______________________________________ 


