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In this Issue: 

∗ Ledger Detail Report  - See line item charge codes and 

other transaction details. 

∗ Tips  & Reminders—Memo Copy & Paste, Portal Flyers 

for Future Residents and Roommates, Lease Charge 

Updates 

∗ REHA Focus 

∗ Job Aid—Charges & Payments 

∗ Job Aid—What to do if payments and charges 

don’t match 

Need assistance?  

Contact ast@essex.com 

or call  844-ESSEX-IT 

 

 

 

This publication is intended for distribution to Essex Property Trust, Inc.’s Yardi users and is 
for internal use only. The USER BULLETIN reports current issues, discusses solutions to user 
questions, and gives users info on pending system enhancements, changes and more. Please 
email your questions, comments and suggestions to Nicki Agner at nagner@essex.com. 

Ledger Detail Report 
 
Looking for a little more detail on your resident’s trans-
actions? Try the Ledger Detail.  This ledger provides 
additional information that is handy when researching a 
balance or reconciling a difference. Details include the 
post date, the posting period, charge code, etc. The 
Ledger Detail is located on the side menu Re-
ports>Resident>Ledger Detail and in the Reports sec-
tion of the Review Resident page. 

Resident Memo & Copy/Paste Activity 
 

Some special characters don’t paste well into Yardi resi-
dent memos. Apostrophes and brackets are known is-
sues. If you’re having issues after pasting these or other  
special characters, try typing them in directly instead. 

Portal Flyer for Future Residents 
 

Portal flyers can printed for residents before they 
move in. All you need is the TCode, which can be 
found on the Applicant ledger. Then use the Jump To 
field to navigate to the Future resident’s Review Resi-
dent page. The flyer is located in the Reports section 
of the Review Resident page. 
 

 
Roommate Portal Flyers 

 
Remember that the Lessee checkbox must be 
checked in order to print a Rent Café Roommate por-
tal flyer! 

 
Lease Charge Updates 

 
We hope to get this access to you in the very near 
future. In the meantime, you can make some Lease 
Charge modifications from the side menu 
Toolbox>Update Lease Charge Amount. Contact 
AST@essex.com if you have questions about how 
this tool works. 



 

REHA Job Aid—How to Adjust Housing Authority Charges 



 

REHA Job Aid—How to Process a Housing Authority Payment 



 

REHA Job Aid—What to do if payments and charges don’t match. 



 


